SUppOrt processes

- Closing the performance gap through
comparative analysis and adoption of
best practices

- Recovering the investment of
installing the benchmarking process.

About Carsten
Sennov

As Regional
Operations Director,
Carsten Sennov is
responsible for the
Gartner Measurement
operations and
offerings in Asia
Pacific.

Carsten manages a team of 10 highly

qualified analysts in Asia Pacific. He has more

than 12 years experience in the L T. industry

as supper and drinks will be supplied.

MONTHLY MEETINGS AHEAD
NOT TO BE MISSED....

25th August:

An Insight Into 3-tier Computing, Tode),
and in The Future, presented by Maife
Pickering is the Regional Chief Technology
Officer for BEA Systems’, Asia-Pacific
operation.

22nd September:

The Dynamics of Change and How tu
Measure Success, presented by Tom
Bevington, Managing Director, Bevingion
and Partners Pty Ltd.

20th October:

Presentation by Mark Runalds of Ernsr
and Young.
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